
Lyra is not able to prov

id

e urgent or em

gent ce r 

mbers. If you believe an employee is at
imminent risk of harmi

ng

 self or others,

o no
t

Ly ca

11 or your security team, consistent with 
your company’s protoc

o

l. Lyra cannot 

act
iv

o t 

employee of concern. However, we can 
consult with you on ho

w

 to encourage 

 em
p

 o on

rn to contact Lyra for in-the-moment 
support and connectio

n

 to care.

Reach out to o

u

r Care Na

iga
t

Te

oday at care@lyrahealth.com

osu.lyrahealth.

c

om | (877)

35 2
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se o w
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Support for HR

 

business p

rtn o

agers dealing with concerns related to 
employee men

ta

l health, s

ch

Examples of ma

na e

t consultations:

Lyra offers man

a

ger consu

ati  w h

linical specialists to support HR business partners or
managers deali

n

g with con

er
n

l d

to employee mental health. Consultation support is 
available via Ly

r

a’s 24/7 C

e 
N

g r

eam phone line and can be used to obtain guidance
on concerns su

c

h as empl

ye
e

x it

g signs of distress or critical incidents that impact 
employees’ em

o

tional well

bei

OSU requires managers to

av  S

 or ELR present when utilizing Manager Consultations. 
To initiate a co

n

sultation,

ea
s

a

l

y

’s Care Navigator Team. Let the Care Navigator know 
you’re requesti

n

g a manag

rc
o

ul h

 reasons for your request, and whether the 
consultation re

q

uest is urg

nt.
 

 

u

e

t requests, a clinical specialist will contact you within 
one hour. For n

o

n-urgent
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ical specialist will respond within one business day. 
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